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Summary 

This study aimed at showing the effect of organizational culture on institutional 

performance (a field study on Al-Nasser University). The researchers relied on the 

analytical descriptive approach. The previous sources and references were used to 

construct the theoretical framework of the study. The data were collected by 

means of the questionnaire, The sample of the study reached (102) employees of 

the University of Nasser, and the study reached a number of conclusions, namely: 

the existence of a relationship and the impact of a strong and a strong level of 

organizational culture and all dimensions The study found that the reality of a 

high level of organizational culture in all its dimensions at the University of 

Nasser and this result reflects the existence of a strong organizational culture at 

the university and considered As a result of the fact that the university has a strong 

organizational culture that helps it achieve institutional performance. All the 

paragraphs of the questionnaire for administrative innovation were high. All the 

articles of the questionnaire on institutional performance were high, and this result 

reflects a great institutional performance The university needs to increase the 

involvement of the staff in developing the methods and procedures of work at the 

university and encourage the creativity of employees, departments and 

departments and attention to training, One of the most important 

recommendations of the study: It is useful for the University of Nasser to make 

greater efforts to reach the leadership in the field of academic education by 

focusing more on organizational culture and its different dimensions, because of 

its impact on improving institutional performance, A mechanism at the level of 

application of organizational culture and institutional performance in the 

university to achieve leadership, the university must interest in the organizational 

culture of the great impact on corporate performance and improve the work in 

general and interest in all its dimensions and attached attention to strengthening 

the strong organizational culture. 
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 كفاءة العمليات لداخلية -

 الزبائن رضاء - 

 والنمو التعلم - 

 المؤسسي ءالأدا

 العلمي، سنوات الخبرة، المستوى الوظيفي الجنس، العمر، المؤهل

 

 متغيرات مستقلة متغيرات تابعة

 المتغيرات الديموغرافية

 القيم التنظيمية

 الثقافة التنظيمية

 التوقعات التنظيمية

 الأعراف التنظيمية

  تقدات التنظيميةالمع
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 :مفهوم الثقافة التنظيمية 3-1



 

355 

 

 2019يونيو (   –( ) يناير  31د ) ( العد 7السنة )  مجلة جامعة الناصر

 د/ محمد عبدالله سرحان  الكهالي أثر الثقافة التنظيمية على الأداء المؤسس ي
 

 :عناصر الثقافة التنظيمية 3-2
 تتكون الثقافة التنظيمية من مجموعة من العناصر وهي كما يلي:

  :القيم التنظيمية 1-
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  ( مستويات الثقافة التنظيمية 1الشكل رقم ) 

 (292: 2003)المصدر: الهواري، 
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 .المتميز المؤسسي والأداء التقليدي المؤسسي الأداء بين الفرق
 المتميز المؤسسي والأداء التقليدي المؤسسي الأداء بين الفرق يوضح جدول
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 (82: 2114) المصدر: المدهون٬
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25 Statistical Package 

for Social Science (SPSS – 
5 

3.97 0.54 18.017 101 

4.31 0.59 22.291 101 

3.75 0.54 13.887 101 

3.53 0.52 10.229 101 

3.89 0.38 23.484 101 

3.89 0.46 19.448 101 
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4.10 0.80 %77 

3.97 0.87 %74 
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4.31
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4.23 0.74 %81 

 

4.31 0.59 %83 
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ٕ3.57 0.88 %64  

3.52 0.90 %63  

3.55 0.84 %64  

3.64 0.97 %66  

3.89 0.46 
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78 3.89 0.39 24 3.89 0.37 
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0.022
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78 3.90 0.46 24 3.86 0.49 0.4120.683
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